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l BIOGRAPHY

Jenny McConathy is a Case Analyst at YA Group with eight years of experience in education and a strong background in organization,
communication, problem-solving, and data-driven decision-making.

In this role, Jen supports effective case management and analysis, applying her experience in communication, organization, and process
improvement to deliver accurate and efficient outcomes.

Jen has extensive experience managing complex information, maintaining accurate documentation, analyzing data, and supporting
individuals with diverse needs. Her areas of professional strength include case management, data analysis, documentation, quality
assurance, stakeholder communication, and operational efficiency.

l PROFESSIONAL EXPERIENCE

® 2026 - Current | Case Analyst | YA Group
® 2021 - 2026 | Computer Science Instructor | Eustace ISD

® 2019 - 2021 | Estimator- National Accounts | Door Control Services

l EDUCATION

® Western Governor's University - Bachelor of Arts (BA) - Education

® Trinity Valley Community College - Associate of Arts (AA) - General Studies
l SERVICE SPECIALTIES

o Accident Reconstruction & Biomechanics
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